Approaching the future of general practice--how systems thinking might help.
General practice in Australia is facing an uncertain future leaving many general practitioners to wonder if it is still worthwhile to stay in practice. At the 2003 Royal Australian College of General Practitioners (RACGP) Convention Forum, GPs identified retention of the workforce to be of primary importance to their profession. This article argues that understanding and finding solutions to the complexities inherent in the workforce issue requires a systems approach; simple linear approaches to 'fixing' a particular aspect are dangerous and invariably will lead to unforseen--usually detrimental--consequences.